
CABLE SYSTEM  STATUS  MAINTENANCE 
AUTHORITY 

 EMERGENCY PHONE 

AAG Segment 5  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

AC1 Segment A  In Service  Level 3  1-877-881-9205 

AC1 Segment C  In Service  Level 3  1-877-881-9205 

AKORN Segment 1  In Service  Alaska Cable Systems  1-503-466-8513 

AKORN Segment 2-1  In Service  Alaska Cable Systems  1-503-466-8513 

AKORN Segment 2-2  In Service  Alaska Cable Systems  1-503-466-8513 

American 1 Segment A  In Service  Rogers Communications  1-800-800-9155 Option 2 Transport NOC 

American 1 Segment B  In Service  Rogers Communications  1-800-800-9155 Option 2 Transport NOC 

American 1 Segment C  In Service  Rogers Communications  1-800-800-9155 Option 2 Transport NOC 

Americas 1 North  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

Americas 2 Segment 12  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

Apollo North  In Service  Apollo  +44 (0) 20 7138 7117 

Apollo South  In Service  Apollo  +44 (0) 20 7138 7117 

ARCOS 1 Segment 1  In Service  Columbus Networks  786 274 8818 

ARCOS 1 Segment 25  In Service  Columbus Networks  786 274 8818 

ARCOS 1 Segment 7  In Service  Columbus Networks  786 274 8818 

ARCOS 1 Segment 8  In Service  Columbus Networks  786 274 8818 

AU EAST Segment A  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU EAST Segment B  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU EAST Segment C  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU EAST Segment D  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU EAST Segment E  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU SE Segment 1  In Service  GCI  1-888-442-8662 or 1-907-868-5551 

AU SE Segment 2  In Service  GCI  1-888-442-8662 or 1-907-868-5552 

AU SE Segment 3  In Service  GCI  1-888-442-8662 or 1-907-868-5553 

AU SE Segment 4  In Service  GCI  1-888-442-8662 or 1-907-868-5554 

AU SE Segment 5A  In Service  GCI  1-888-442-8662 or 1-907-868-5556 

AU SE Segment 5B  In Service  GCI  1-888-442-8662 or 1-907-868-5557 

AU SE Snet Stub  In Service  GCI  1-888-442-8662 or 1-907-868-5558 



AU SE Taku Branch  In Service  GCI  1-888-442-8662 or 1-907-868-5559 

AU TA  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU WEST Segment 1  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU WEST Segment 2  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

AU WEST Segment 3  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

Bahamas 1  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Bahamas 2 Segment 1  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

CANUS  In Service  TATA  1-732-282-4001 

CB-1  In Service  Verizon  1-866-246-4186 

CFX‐1  In Service  Columbus Networks  786 274 8818 

China - US Segment E  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

China - US Segment N9  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

China - US Segment S7  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

Columbus 2 Segment A  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Columbus 2 Segment B  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

Columbus 3 Segment 7  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

FLAG Atlantic North  In Service  Global Cloud Xchange  +44 20-8282-1599 

FLAG Atlantic South  In Service  Global Cloud Xchange  +44 20-8282-1599 

Florico 2  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Florida‐Jamaica  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Florida‐Puerto Rico N‐S  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Florida‐Puerto Rico S‐N  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Florida‐St Thomas 1  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Florida‐St Thomas 2  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Florida‐St Thomas 3  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

FOCUS Cable A  In Service  US Navy  1-805-989-0910 

FOCUS Cable B  In Service  US Navy  1-805-989-0910 

Gemini-Bermuda  In Service  Verizon  1-866-246-4186 

Georgia North Segment B2  In Service  TATA  1-732-282-4001 

Georgia South Segment C2   In Service  TATA  1-732-282-4002 

Georgia South Segment C4  In Service  TATA  1-732-282-4003 



GlobeNet Segment 1  In Service  GlobeNet  1-609-377-9494 or 1-609-294-8661 

GlobeNet Segment 2-1  In Service  GlobeNet  1-609-377-9494 or 1-609-294-8661 

GlobeNet Segment 5  In Service  GlobeNet  1-609-377-9494 or 1-609-294-8661 

GlobeNet Segment 5 (OOS)  OOS  GlobeNet  1-609-377-9494 or 1-609-294-8661 

HAW 1 E-W  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

HAW 1 W-E  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

HAW 2A  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

HAW 3A  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

HAW 3B  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

HAW 4  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

HAW 5  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Hibernia Atlantic Segment E  In Service  Hibernia Atlantic  1‐866‐466‐2288, Prompt 5 

Japan - US Segment 1  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

Japan - US Segment 8  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

Japan - US Segment 9  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

Juneau MAN JDC to Douglas  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

KFKL Segment 1  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

KFKL Segment 2  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

KFKL Segment 3  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

KFKL Segment 4  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

KFKL Segment 5  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

MAC 1 Segment 1  In Service  Level 3  1-877-881-9205 

MAC 1 Segment 2  In Service  Level 3  1-877-881-9205 

MAC 1 Segment 3  In Service  Level 3  1-877-881-9205 

MAYA‐1  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

NORTH STAR Lena Point-BU  In Service  Alaska Cable Systems  1-503-466-851 

NORTH STAR Nedonna-BU  In Service  Alaska Cable Systems  1-503-466-8513 

NORTH STAR Valdez-Whittier  In Service  Alaska Cable Systems  1-503-466-8513 

NORTH STAR Whittier-BU  In Service  Alaska Cable Systems  1-503-466-8513 

PAC Segment 1  In Service  Level 3  1-877-881-9205 

PAC Segment 2  In Service  Level 3  1-877-881-9205 



PC 1 Segment E  In Service  PC Landing Corp  +44 7800 626888 

PC 1 Segment N  In Service  PC Landing Corp  +44 7800 626889 

PC 1 Segment S  In Service  PC Landing Corp  +44 7800 626890 

PTAT Segment E1 (BU1-USA)  OOS  Sprint  1-800-726-2669 

PTAT Segment E2 (BDA-BU1)  OOS  Sprint  1-800-726-2669 

PTAT Segment E3 (UK-BU1)  OOS  Sprint  1-800-726-2669 

SAm-1 Segment H  In Service  TE Subcom  1-973-216-2096 

SAm-1 Segment I  In Service  TE Subcom  1-973-216-2096 

Southern Cross Segment C  In Service  Verizon  

Southern Cross Segment D  In Service  Verizon  1-877-572-8989 

Southern Cross Segment F  In Service  Verizon  1-888-734-1888 

Southern Cross Segment G  In Service  Verizon  

TAT 12-13 Interlink  In Service  AT&T  1-866-466-2288 

TAT 14 Segment G  In Service  AT&T  1-866-466-2288 

TAT-10 Segment B  OOS  AT&T  1-866-466-2288 

TAT-11 Segment D1  OOS  AT&T  1-866-466-2288 

TAT-12 Segment E1  In Service  AT&T  1-866-466-2288 

TAT-13 Segment G1  In Service  AT&T  1-866-466-2288 

TAT-14 Segment K  In Service  Sprint  1-800-726-2669 

TAT-14 Segment L  In Service  AT&T north | Sprint south  1-866-466-2288 

TAT-3  OOS  AT&T  1-866-466-2288 

TAT-4  OOS  AT&T  1-866-466-2288 

TAT-5  OOS  AT&T  1-866-466-2288 

TAT-6  OOS  AT&T  1-866-466-2288 

TAT-7  OOS  AT&T  1-866-466-2288 

TAT-8 Segment D1  OOS  AT&T  1-866-466-2288 

TAT-9 Segment F2  OOS  AT&T  1-866-466-2288 

TERRA SW Segment 1  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TERRA SW Segment 3A  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TERRA SW Segment 3B  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TERRA SW Segment 3C  In Service  GCI  1-888-442-8662 or 1-907-868-5555 



TERRA SW Segment 3D  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TERRA SW Segment 3E  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TERRA SW Segment 3F  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TERRA SW Segment 6A  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TERRA SW Segment 6B  In Service  GCI  1-888-442-8662 or 1-907-868-5555 

TGN A Segment 1 (Atlantic North)  In Service  TATA  1-732-282-4001 

TGN A Segment 2 (Atlantic South)  In Service  TATA  1-732-282-4001 

TGN Pacific Segment G1  In Service  Tata  1-732-282-4001 

TGN Pacific Segment G5  In Service  Tata  1-732-282-4001 

TGN Pacific Segment G6  In Service  Tata  1-732-282-4001 

TPC 4 Segment B1  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

TPC 5 Segment G  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

TPC 5 Segment J1  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

TPC 5 Segment T1  In Service  AT&T  1‐866‐466‐2288, Prompt 5 

TPE  Was Segment 3P2  In Service  Verizon  1-888-734-1888 

Washington - Alaska 1  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

Washington - Alaska 2  OOS  AT&T  1‐866‐466‐2288, Prompt 5 

YELLOW  In Service  Level 3  1-877-881-9205 

 


